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LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

Agenda

10.30 Welcome and introductions
Nick Linford, funding expert & author of several technical funding tools and guides

10.35 Technical funding update in 2020/21 (all funding streams)
Nick Linford

11.35 Comfort break

11.45 Preparing for ILR R04 2020/21 (all funding streams)
Nick Linford

12.45 Break for lunch

13:45 Audit post-ILR R14 2019/20 and the new PDSAT checklist
Nick Linford

14:10 Comfort break
14.20 Digital apprenticeship service roadmap and future developments
Jess Gough, User Research Manager and Vanessa Clynes, Lead Service Designer,

both from Apprenticeship Service at the ESFA

15:20 Apprenticeship funding rates - preparing for IfATE cuts
Nick Linford

16.00 Data conference end

For more training and events visit
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Technical funding update in 2020/21

(all funding streams)

Nick Linford

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

16-19 study programmes | = e

Funding guidance for Funding guidance for

3 0, ! young people 2020 to
Base rate rises 4.7% to £4,188 S Poon p
https://www.gov.uk/guidance/16-to-19-funding-information-for-2020-to-2021 o .

New ‘High Value Courses Premium’

https:/ /www.gov.uk/guidance/16-to-19-funding-high-value-courses-premium

https://www.gov.uk/governmen https://www.gov.uk/government/pu
t/publications/funding-rates- blications/advice-funding-

Some PCW incre ases and-formula regulations-for-post-16-provision

https:/ /www.gov.uk/guidance/16-to-19-funding-programme-cost-weighting-changes

New level 3 programme maths and English payment

https://www.gov.uk/guidance/16-to-19-f

T-Levels (ProgType 31) and T-level transition
programme (ProgType 30) launched

New ESFA advice is you may need to amended
planned hours if Covid has changed what’s deliverable

Any funded institution intending to “roll over planning assumptions from 2018 to 2019”
must, however, also take into account any funding audit advice received on their funding
data for either 2018 to 2019 or 2019 to 2020 so that any issues found in those years are
not simply repeated as planning assumptions for 2020 to 2021.

https:/ /www.gov.uk/government/publications/advice-fund

jons-for-post-16-provisi

For more training and events visit
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ESFA Funded Adult
Education Budget
Funding Rates and
Formula 2020 to 2021

Adult Education Budget

No ESFA formula or rate changes

(with exception of Traineeships - see next slide)

https://www.gov.uk/guidance/ad ~ https://www.gov.uk/government/
ult-education-budget-aeb-funding-  publications/adult-education-

% -to-; budget-aeb-funding-| -and-
Devolution expansion to a0
.
[ Paragraph 2 - Revision to Text (March2020) |
include the North of Tyne T T e

ESFA's national programme under the following circumstances:

« we will fully fund some British Sign Language learning aims, which the ESFA

Lo n do n MCA (G LA) may in some circumstances co-fund;

« we will fully fund some in work learners that the ESFA would co-fund;

. . . .
increasin l d oin t he-l r « we willincrease funding for English and maths legal entitiement qualifications
atLevels 1and 2
> « we will fully fund teaching and learing support staff to deliver improved
own 1 ng specialist provision for learners with SEND within the adultfurther education
sector; and
= ’ = « we wil fully fund some Level 3 qualiications in addition to the statutory
https://www.london.gov.uk/wh: do/skills-and kills-londoners/adult- entitlement through the London Recovery Flexibility.

education-budget/informati {t b-providers

These circumstances are laid out in more detail in the GLA's Adult Education
Budget Funding and Rules documents (‘The Rules’).

Expect new subcontracting restrictions/caps
Expect another national tender round very shortly
What’s ESFA AEB future alongside National Skills Fund?

FM25 or FM35 with ProgType 24

Traineeship launched & forgotten about
Funded via existing pots: 16-19 study programme
(lagged per learner)

19-24 Adult Education Budget
(national ESFA only)

Primary focus on funding provider around £1k (excl. FS) to do
some CV writing & oversee unpaid work placements

Hardly ever mentioned by politicians or civil servants, starts
fallen below 15,000 per year with 80% 16-18 year olds

Traineeship starts 2013114 2014/15 | 2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20(0Q3)

16-18 7,000 11,600 14,700 13,200 13,100 11,900 8,500

19-24 3,400 7.800 9.400 6,400 4,600 3,000 2,500
Total 10,400 19,400 24,100 20,300 17,700 14,900 11,000

Ofsted even gave up on trying to give traineeship provision a grade

For more training and events visit
Isect.com 3
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FM25 or FM35 with ProgType 24

Traineeship relaunched!

Treasury seek out Covid responses from departments- and
DfE offer to triple traineeships in return for extra £111m

Traineeship starts 2013114 2014/15 | 2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20(0Q3)
16-18 7,000 11,600 14,700 13,200 13,100 11,900 8,500

19-24 3,400 7.800 9,400 6,400 4,600 3,000 2,500

Total 10,400 19,400 24,100 20,300 17,700 14,900 11,000

So DfE need to find a way to go from 15,000 starts to 45,000
starts in a single year (by 31 July 2021), on a dwindling
programme during a recession, so they...

> Relax the eligibility rules

> Increase provider funding + new employer cash incentive

> Tender £65m for new providers/employers with 19-24s for
starts from 1 Feb 2021

> Plan to invite ‘high quality’ providers to deliver to 16-18s

FM25 or FM35 with ProgType 24

Education & Suls

Relax eligibility rules

“Extend the eligibility criteria to 19 to 24-year Traineeships

olds with a Full Level 3.” amtopmans and fotaresring

Framework for delivery
Version 2 - November 2020

“Extend the maximum duration to a year.”

~
Traineeships

“Reduced minimum hours for work placement. Traineeships must have a
work placement offer of between 70 and 240 hours work placement,
undertaken with multiple employers as needed. Previously the work
placement minimum requirement was 100 hours. This change was
implemented from 1 September 2020.”

Also encouraging digital skills to be assessed and delivered. New
essential digital skills qualification worth an extra £300 each.

https://www.gov.uk i upporti peopl develop-the-skill -apprenticeshi d: i -framework-for-delivery

For more training and events visit
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FM25 or FM35 with ProgType 24

Increase provider funding + employer incentive

“Increased funding rate for Adult Education Budget (AEB)
funded traineeships for those aged 19-24 from £970 to £1500”

“Employers who
make new work
placement
opportunities
available may
also receive an

121. Employers will be able to register their details and claim for the incentive
payments through an online portal which will be made available on GOV .uk. We will
update the sector once this available. Employers will only be required to register once,
which will then allow them to apply for the incentive payment for up to 10 frainees per
employer in each of the 9 regions that they deliver in.

122. The payments will be made directly into the employer's bank account once we
have processed the claim. Please nole that there may be a delay of at least 1 month
before the employer receives the payment from us following the completion of the work
placement. This is due to the timing of updated data retums and a monthly payments
process.

incentive
payment of
£1,000 per

123. Providers will need to ensure that the ILR is updated and timely retums are
submitted to the Agency to allow these checks to be made and payments to be
processed.

learner, for up to
10 learners in
each of the 9
regions”

124. The new employer incentive funding has been agreed for the period of 1
September 2020 up to 31 July 2021, subject to availability of funding, as part of HM
Government's coronavirus (COVID-19) response. Any decision to continue with
employer incentive payments will be made with HM Treasury as part of the Spending
Review process.

Programme and
component
learning aims

FM25 or FM35 with ProgType 24

Education & Skills
Funding Agency

Traineeships are recorded on the ILR using the same programme structures
as apprenticeships. They are composed of one programme aim (Learning aim
reference = ZPROGQO01) and a number of component learning aims. All of

which should be programme type 24.

Learning Aim Class

https://guidanc i fasst.org.uk/psm/article/recording-

traineeship-programmes

Codes 2020 to 2021

32. You should record internal work placements that take place within a college
environment using this code. Non-regulated work preparation activity should be

recorded using codes from Category A or E.

Learning Aim
Reference

Learning Aim Title Validity

ZWRKXD01 Work experience/placement

16 to 19 EFA, Adult skills
{Traineeships only)

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/904561/Learning_Aim_Class

_Codes_2020_to_2021_V1.pdf

For more training and events visit
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19-24 tender

Tender Region % £ Activity Date
East Midlands 8% £3.90m Co!'llracl Nmin_e se_nt to the Official Journal of the European | 6 October 2020
Union for Publication
East of England 5% £325m Invitation to Tender published on Jaggaer 7 October 2020
London 32% £20.80m Clarification window in relation to Tenders opens. 7 October 2020
North East 5%, £395m Clarification window in relation to Tenders closes ;3205) (noon) on 23 October
North West 12% £7.80m Deadline for receipt of Tenders 17.00 on 28 October 2020
South East 10% £6.50m Evaluation of Tenders 29 October 2020 — 8 January
2021
South West 4% £2 60m _ _
Notices of Decision to Award the Contract issued and | 11 January 2021
West Midlands 18% £11.70m Voluntary standstill period commences
Standstill Period ends Midnight at the end of 21
Yorkshire and 8%
The Humber £520m January 2021
Contracts entered into from 22 January 2021
o,
Total 100% £65m Anticipated Service Start Date 1 February 2021

Minimum contract value £250,000 for the 6 months to
July - which would require around 125 starts

ESFA confirmed they had 370 bids (so worth at least £92m
but probably more like £370m). Plenty will be disappointed

FM35 with ProgType 24 and LDM 377

LDM Code 377 for those that win the tender

=] B ILRS pecification Monitoring_Codes 2020 21 version3_published 1 October 20202020 {1).xlsx - Excel T E - O %
HOME  INSERT ~ PAGELAYOUT ~ FORMULAS  DATA  REVIEW  VIEW  DEVELOPER Signin
AL - i || code v
A B c 0 E F 5 Ho[=
1 = = = = = =
Required for|
ESFA
Code Title Description | Valid From | Valid To
Funding
Calculation
2
This code is used to identify participants referred by Job Centre Plus to FE
378 z:;ﬂ”ﬂ’ based work academies pre-employment | - oo 4 undertake sector-based work academies training N 01/09/2020
47 9 funded by the Adutt Education Budget.

This code is used to identify learners that undertake 19 year old learners who
376 Classroom based 1849 Offer are part of the DE Covid-13 recovery package for FE, a one-year high value N 01/08/2020
courses offer funded through the Adult Education Budget

a 18.24 Traineeship (2020 procurement) This code is used for claiming funding for 19-24 traineeships under a contract v o1100:2020 | 011082021
for services awarded in summer 2020

o -
a0 400 Unassigned codes for new initiatives.
51 = updated since last published
52
53
Rl A

» Introduction | Learning Delivery Monitori Devolved Area Monitoring | Codes ... (

https://guidance.submitlearnerdatabeta.fasst.org.uk/ilr/appendices

For more training and events visit
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FM25 with ProgType 24 and LDM ?2?

ESFA invite for 16-18 providers

DfE tell me: “we are not running a procurement exercise for 16
to 19 traineeships. The procurement exercise is solely for 19-24
traineeships. We will shortly be running a market entry
exercise for 16 to 19 traineeship provision, which will be
closely aligned to the published market entry information.
More details will be published in due course on the specific

details for this market entry exercise via ESFA update.”
https://www.gov.uk/guidance/16-to-19-education-market-entry _‘

L] kel th at New high-quality provision
y We want to ensure opportunities for developing new outstanding provision
Ofsted re O rt are always available.

p ESFA will fund new provision where it adds value and is a high quality addition
to the existing offer for young people. To this end, we are open to discussions
Cou ld be a about new provision for young people aged 16 to 19 with independent

learning providers (ILPs) without an ESFA contract for delivery to 16 to 19s
currently holding (or receive in the course of the year) an Ofsted rating of

li m i ti n g facto r grade 1 outstanding for overall effectiveness.

We willonly support new provision as part of this process. We willnot
consider approaches seeking to move sub-contracted provision to a directly
funded contract.

FM25 or FM35 with ProgType 24

Find out more about the history and future

ncfe.

Contents =

The revival of

https://feweek.co.uk/2020/10/13/the-revival-of-traineeships/

For more training and events visit
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L3
i 3 " on & Skits. Education & Skils.
Apprenticeships e S
W Apprenticeship funding rules Apprenticeship funding rules
N € em p loye r and guidance for employers for employer-providers

incentives of £2,000
aged 16-24 and £1,500
aged 25+ (unlimited) - . ,
direct to em ployer and https://www.gov.uk/guidance//apprenticeship-funding-rules
not via the ILR

New eligible off-the-job actual hours | s s omemn:

. Tyue? change: r\fe\'.‘FeLd
field for any starts on or after 1 T e ekt A ff heio i ot (s dencd
August 2019 and associated rules i ol
When leSS than planned hOUrS entered at the end of the apprenticeship programme.

“It should be populated after the actual learning end date field is populated, and before the end
point assessment period is entered. The field should only be entered for apprentices reaching
gateway; it does not need to be input for withdrawn learners or restarted learning aims.”

Fie
Type.

Moving away from non-levy
allocations by the end of March |t

2021, so be careful you used
the correct ACT in the ILR

The FE & Skills policy future...

National Skills Fund (NSF) @ £600m per year to fully fund first full level
3s (‘Lifetime Skills Guarantee’) from April 2021 - but lots of unanswered
questions concerning new funding stream (incl. data spec)

More modular level 4 and 5 qualifications - but funded by
ESFA or OfS or? - and via online learner accounts?

. Changes college accountability?
An FE White Paper due any day now, > FEWEEK

followed by new legislation — : e

News

College commission calls on DfE to force principals
into multi-academy trust style accountability

NSF consultation due out as well

New Productivity and Skills Board structures

and could BCCs play a role in pilly Camden I

dictating which courses are funded? : | B

Treasury likely to demand employer .

voice is more influential than ever 2l f;,giu\ 5
4 "z ;\Ln

Not sign yet of any apprenticeship Il e

changes - beyond current flexibilities

New legislation should force all colleges to be part of
“networks” that could follow similar accountability
tructt ti y trusts,a ission of

One year spending review next leading FE figures has sald.
Wednesday...

o THE SHOW
MUST 60 ON
ooo)

For more training and events visit
Isect.com 8



Data conference 19/11/2020

Preparing for ILR R0O4 2020/21 (all funding streams)

Nick Linford

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

ILR RO4 deadline in 12 working days from now
4 December 2020 with reference date of 01/11/2020

RO4 is used for in-year payments, past performance and future allocations

Compare how much more important it is than R05

RO4 RO

‘:F:';Tim Model | Provider 04122020 oTioti2024

For 16-19s the R04 is used across 3 years
oz In-year monitoring (2020/21)

e e T / Setting allocation for
= ] / next year (2021/22)
16-18 (exciuding e 4

Reference
date

Finalising last year

o e / achievement rates
(FM 25, 82) -202122
Mandata | alocaons (2019/20)
use - Qualification
achievement
rates 2019 to
Grant ¥
funded . . .
— . , For AEB the R04 is used mainly important
cpprestcestin) T I 2 for achievement rates (2019/20)
(FM 35, 81) 'Qua_liﬁramn /
- | e

http:/ /assets.ctfassets.net/ 6h6i 3Q 1 3761d1/Appendix_A__Version_1_February_2020.pdf

For more training and events visit
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e [ | o | e Critical for achievement

Grant
funded

e j rate calculation

1618
Apprenticeships
(FM 35, 81) I
Main data o
use

e : i For apprenticeships the R04 is mainly

Contract

- e ; y / important for achievement rates (2019/20)

Apprenticeships -Payments - Payments
(FM 35, 81) - Qualification
Mandata | achievement
use rates 2019 10
2020
t X

Grant
funded

Contract
Apprenticeships | funded
- Payments
- Qualification
Msindata | achievement
use rates 2019 to
2020.

(FM 36)

Grant
funded

act
funded o
Loans cnly
Advanced faciity
Leamer Loan

- Manitoring of - Manitaring of = =

iy ol oy > For advanced learner loans the R04 is mainly
i | e 7 important for achievement rates (2019/20)
Grant

Mon-funded e

(FM gay Maindata |- Leamer MI
http://assets.ctfassets. net. i 5Z Reg73Qu3GfdhcWbr/1f3b5ebe03ab23cae6fb8fd5443f61d1/Appendix_A__Version_1__February_2020.pdf

ILR RO4 used for 16-19 allocations at colleges

ThlS iS hOW FE colleges, some other FE or higher education institutions
ESFA describe ¢ we take the number of eligible students with a census date of 1 November
2019 based on R04 (2019 to 2020). We multiply this by the ratio of 1
use Of R04 for Movember to all-year student numbers based on R0O4 (2018 to 2019) and
2020/21 the final R14 return for that year. We compare this figure with the student
u . numbers calculated from R06 (2019 to 2020), both the year-to-date (as at
a Ocatlons 1 February) figure and the number recruited by 1 November.

So for 2021/22 allocations ESFA will:
Create ratio from 2019/20 R04 to R14

(e.g. extra 10% recruited in-year would be 1.1)

Take a funded learner count from R04 2020/21
(e.g. 2,000 16-19s)

Multiply the learner count by the ratio for allocation
(e.g. 2,000 x 1.1 = 2,100 16-19 allocation for 2020/21)

So R04 vital to get total funded learner number right
and on average each learner worth £4,842

https:/ /www.gov. uk/guidance/16-to-19-education-funding-allocations

For more training and events visit
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ILR used for 16-19 allocations at ILPs

Independent learning providers

+ depending on the profile recruitment for the individual provider, we will
either use 1) a twelve month rolling figure for February 2019 to January
2020 based on R14 (2018 to 2019) and ROE (2019 to 2020) data, 2) the
same approach as set out above for FE colleges, or 3) the average of
approaches 1) and 2).

There may be a delay in issuing allocations for institutions where we use R0D&
data.

https://www.gov.uk/guidance/16-to-19-education-funding-allocations

So for 16-19 the key is to be sure they are
fundable. Are you sure their last date of
attendance was not before minimum duration?

Length of learning aim Qualifying period
168 days (24 weeks) 42 days (6 weeks)
14 to 167 days (2 - 24 weeks) 14 days (2 weeks)

Fewer than 14 days (under 2 weeks) |1 day (1 attendance)

You can of course correct in time for R06 but
that can be very embarrassing and could flag you
as ripe for an audit (financial assurance visit)

https://www.gov.uk/guidance/16-to-19-education-funding-allocations

For more training and events visit
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How to find the withdrawn 16-19 learners
Data Self Assessment Toolkit (PDSAT) reports

20Y-206: Learners on study programmes of no more than four weeks’ duration 78
20Y-207: Withdrawals and qualifying days for funding 78
20Y-208: Withdrawals and qualifying days for Condition of Funding 79
20Y-209: Completions, withdrawals or transfers within first six weeks 80
20Y-210: Withdrawals and planned hours for learners continuing from a previoys vear

20Y-207: Withdrawals and qualifying days for funding

20Y-211: Leaming aims delivered in one day Funding rules monitoring plan: FRM29

Identifies leamers that have withdrawn from programmes where the actual duration is
close to the minimum number of qualifying days for funded learning®2.

The ESFA is monitoring learners that complete or leave leaming on or just after the
qualifying period for funding.

For learners on 16 to 19 study programmes, it is the date on which the learner withdraws
from the study programme, rather than any individual learning aim, that determines
whether the learner has reached the start qualifying date for funding.

Changos from 2019

No. |Name Policy area Policy rules and guidance 102020 plan

[pom——
compite rleave | SOMOR | rttuions st hav evidence thatindial tdents were
P29 |eaming norst |19 | cerking e spoied sy programme unng e eaming priod | ncles T Levls

atr e uaiting fo i fudingand rleton s big recrde
period for funding

Make sure you have the same start and end dates on the timetable
and register with the start and actual end date in the ILR

Check if any learner you think has withdrawn is not on this report.
Maybe they were not properly withdrawn from all enrolments.

https:/ /www.gov.uk ilr-data-provider-data-self: Ikit-pd

16-19 issues at ILR RO4 simply around if any
funding for overall learner should be generated

FM25 financial assurance working papers

Test Issue Critical factor
Has the institution correctly assessed

The student satisfies the ESFA's eligibility

1 |that the student is eligible for ESFA i |Eligibility for funding o
" criteria.
| |funding?

Does the learning agreement, Funding is driven by the underlying ILR

2 enrolment form and/or timetable agree ; ILR consistent with |data which must agree with information
to the ILR in terms of data, including learning agreement  |confirmed by the student in the learning
eligibility for free meals in FE? agreement.

Funding for a learning aim or programme

Does the start date recorded in the ILR can be claimed only from the date on

10 |reconcile to registers, or alternative i |Learning start date |which learning activity directly related to
evidence of attendance held? the learning aim or programme begins and

can be evidenced.
For funding purposes, students are

If the student has withdrawn from the considered to have started a study
15 programme, does the period of i Qualifying period for |programme once they have remained on
attendance on the programme qualify funding that programme for at least the qualifying
for funding? period for funding within the current funding
year.
The learning actual end date recorded in
Where the student has withdrawn from the ILR reflects the last date that there is
16 any qualifications, have the withdrawal i |Withdrawals evidence of learning activity for each
details been correctly recorded in the learning aim and the completion status and
ILR? planned hours must be correctly updated

as y.

Things like planned hours not going to alter allocation

Working papers via PDSAT sampler function : https: //www.gov.uk/government /publications/ilr-data-provider-data-self Ikit-pd

For more training and events visit
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ILR RO4 also used for advanced math premium

“We establish the number of students studying an eligible level 3 maths qualification in the
relevant academic year using the ILR (R04)”

75 qualifications that count as a maths component for Technical Baccalaureate as well as the full IBO Level 3
International Baccalaureate diploma (QN 50034157) https://www.gov.uk/government/publications/16-to-19-
qualifications-discount-codes-and-point-scores

Bl e B 16_to_18_qualifications_and_discount_codes_for_the_2018_to_2022_performance_tables_May_2020 (1) xisx - Excel ?7 @ - 0O %
HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER Sign in|
wais - S|l ves v
A B C M ]
Type Quaiication mumber Quaiicaton Tile Counts as maths
‘component for
" - - -|Tech Bace? x|
213 |ALevels 10034055 AQA Level 3 Advanced Subsidiary GCE in Mathematics. Yes
214 A Levels 10034080 AQA Level 3 Advanced GCE in Mathematics. Yes
215 |ALevels 10034110 Pearson Edexcel Level 3 Advanced Subsidiary GCE in Mathematics Yes
216|ALevels 10034122 Pearson Edexcel Level 3 Advanced GCE in Mathematics Yes
217 |ALevels 10034171 OCR Advanced Subsidiary GCE in Mathematics (MEI) Yes
218 AlLevels 10034183 OCR Advanced GCE in Mathematics (MEI) Yes
219|ALeve\s 10034237 'WJEC Advanced Subsidiary GCE in Mathematics. Yes
220 A Levels 10034249 WJEC Advanced GCE in Mathematics [N N 16.19_Published_Allocations Dataset 20_21 (1) isx - Excel 2@ - 0 x
221 ALevels 10034298 CCEA Advanced Subsidiary GCE in Mathematics HOME  INSERT  PAGELAYOUT  FORMULAS DATA  REVEW VW  DEVELOPER Sani
222 Alevels 10034328 CCEA Advanced GCE in Mathematics.
223 ALevels 10034341 OCR Advanced Subsidiary GCE in Mathematics o - fi -
224 |ALevels 10034353 OCR Advanced GCE in Mathematics JX
el B W . 0 . -
» Overview | Discounting review period | 2018 | 2019 | 2020 | 2021 | 20/ = - .
— 2 | 16-19 Allocations for the 2020 to 2021 Academic Year
»
| insttution Detas
Advanced
Worth £14m in 2020/21 with 871 Region  Local Authority (LA) LA No. Institution Name Pl
3 Payment (£)
providers at an average of £16k per . . o . m
. [ Wancheser 352 Lorel Gollege 206400
provider 7| Wi Heretorsnie 664 Herelord Sah Form Callege 265200
o | EE Gambridgeshie 73 Hills Road Sih Fom Colkge 243000
sl Newham 16 Bramplon Manor Academy 167500
2| Wi 382 Greennead Golege 162600

https: / /www.gov.uk/government/publications/ 16-to-19-allocation-data-2020-to-2021-academic-year

ILR RO4 used for last year’s achievement rates
(all funding streams)

41 We treat learning aims as withdrawals for the overall QAR methodology where
they have a ‘Completion status’ of 6 (‘Learner has temporarily withdrawn from the aim
due to an agreed break in learning’) and where either:

a they do not have a corresponding restart record in the same funding year or
in the following two funding years, OR

b the planned break recorded in the R14 ILR return for 2018 to 2019 has no
corresponding restart record in th eturn of 2020 to 2021

If this scenario happens, we will set the reporting year to one year after the latter of the
expected end year or actual end year.

For example, if you recorded an aim with a ‘Learning planned end date’ in July 2019 with
a planned break in learning in April 2018, this will be a withdrawn aim in the 2019 to 2020
funding year if there is no restart record in:

a the R14 ILR return in 2018 to 2019, OR
b the R14 ILR return in 2019 to 2020, OR
¢ the]R0O4 ILR feturn of 2020 to 2021

Key is to ensure the ‘restart record’ is in ILR R04,
particularly for RO4 - but also that it is correctly matched

https:/ /www.gov.uk/government/publications/ qualification-achievement-rates-qar-2019-to-2020

For more training and events visit

Isect.com

13



Data conference 19/11/2020

Checking the carry-overs match in ILR R04

Matching learning aims across years

same learning aims for a particular learner can appear on more than one ILR fil

35. We use various combinations of variables to ensure we match thi

34. Many learning aims take more than one year to complete, meaning that the

rrect / /

records across years. The matching process matches records by UKPRN, Leamer ~ | 3,
Reference Number:; T gefher with the following combinations, in

the following sequence.

« Learning start date,T&arming planned end date, Learning actual end date

= Learning start date, Learning planned end date

end date
« Learning start date, Expected end year

36. Once we have matched the learning aim records, weldiscard those from

dataset.

« Learning start date, Expected end year (P_Expendyr), Learning actual

previous years, leaving just the latest information for each learning aim in the QAR

Without a match they will count as not achieving

https://assets.publishing.service.gov.uk. pload: ploads/attachment_data/file/856548/ET_QAR_technical_specification_201819_v3.pdf

number to match aims across years”

the Learner reference number in previous year field.

https://guidance.submitlearnerdatabeta.fasst.org.uk/ilr/field/prevlearnrefnumber

learner’s aims.”

ILR RO4 where learner reference numbers changes

ESFA: “Providers assign the Learner reference number and we use this

“If, for any reason, a learner’s Learner reference number changes, either
within a funding year or between years, then you must record this using

“We use the information in the Learner reference number in the previous
year field to change the Learner reference numbers for previous years to
the latest Learner reference number. We keep the original Learner
reference number in the QAR dataset in the LearnRefNumber_orig field.

“If you use the Learner reference number in previous year field
when there has not been a change in the learner’s Learner reference
number, then this will prevent us from correctly matching that

https:/ /assets.publishing.service.gov.uk /upload: ploads/attachment_data/file/856548/ET_QAR _technical_specification_201819_v3.pdf

For more training and events visit
Isect.com
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Reports before R04 ESFA’s submit learner data portal

This one helps with apprentices and mismatches

Download learner level issue data
Your learner levelview (Excel) allows you to see issues with individual learners.

This can be useful for identifying the specific learner records related to any issues
identified in your monthly earnings breakdown.

wnload RO3 learner level view

RO3 Funding Rules Monitoring spreadsheet
For first time a limited number of pre-R04 reports [so no excuses!]

Report le
FRMOB Continuance Issues
FRMO7 Breaks In Learning: Planned End Date
FRMOS Breaks In Learning: Duration
FRMO9 Transfers with no return
FRM15 End Point Assessment Organisations

And ILR validation reports now looks for changes of dates
between years

https: //submitlearnerdatabeta.fasst.org.uk/

Funding Rules Monitoring reports
Area (all
policy Report specification Action you must take Action we will take
areas)
FRMO06 Identify learning aim records in the The 2018 to 2019 ILR must include aims that are continuing in the finall§ | We will treat these
latest ILR data submission excluding | return for the previous year (R14). leamers as withdrawn
Continuing learning aims which are not a for the QARs
leamners from | ‘regulated’ qualfication or a If the learner was reported as continuing in the R14 return for the
2018 10 2019 | component of a regulated qualification | previous year, but has since been identified as having withdrawn
who do not 1 August 2018, you must set the Completion status to code 3
appearin the | Identify leaming aim records in the ‘withdrawn' and complete the Withdrawal reason field with the relevant
2019 to 2020 | R14 ILR data submission for the code. Record the Leaming actual end date as the last day the learner
ILR previous year which are reported as | was in learning: this will be in the previous ILR year, do not use 1
continuing in learning and have a August of the current year.
planned end date after 1 August in the
current funding year
‘Compare latest submission data with
previous year's data, matching data
on learner reference number or . y .
Drevious leamor raference number, So a big deal, but NARTs won’t be published
UKPRN or previous UKPRN or pre- . .
merger UKPRN, learning aim for all to see owing to Covid
reference, programme type, standard
code, framework code, learning start
date, where the expected learning aim School, college or MAT level performance data
«does not appear in the latest ILR.
We will not be publishing school, college or multi-academy trust (MAT) level
performance data based on summer 2020 tests, assessments and exams at any phase.
https: / /www.gov.uk/guidance/esfa-financial e-monitoring-the-funding-rul
. We will not be publishing, or sharing, school, college or MAT level accountability
And no QARs either! measures, such as Progress 8 and level 3 value added, using the summer 2020 data.
We also announced that data will not be used by others, such as Ofsted, local The performance tables that were due to be released in October and December 2020,
authorities or devolved authorities or within ESFA and DFE, to hold and in January and March 2021, will not go ahead.
institutions to account. Therefore, we will not supply 2019 to 2020 QARs for
institutions to use internally themselves. We will also not publish any institution-level qualification achievement rates in the
national achievement rate tables for the 2019 to 2020 academic year.
We are currently reviewing what data we will publish for statistical purposes
in 2021 for the 2019 to 2020 QARs but, it will not contain any data at
institution level https: //www.gov.uk/government/publications/ coronavirus-covid-19-school-and-college-
https://www.gov.uk/government/collections/qualification- performance coronavirus-covid-19-school-and-college-acc il
achievement-rates-and-minimum-standards

For more training and events visit
Isect.com 15
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This webpage may also be useful

@ Inform May 2019 - GOV.UK

x

< C & wwwgovuk/govemment/publications/sfa

9. Action: Qualification Achievement Rates
(QARSs) 2018 to 2019 - funding monitoring
reports and common dataissues

9.1 Funding Rules Monitoring reports (FRM)

There are ERM reports for 2018 to 2 tify data issues QaRs.
You must review the reports below to ensure your data is accurate.

9.2 FRMO04 - actual end date changes
This report relates to changes to the ‘Leaming actual end date’ between ILR years.

Ifyou recorded an aim as complete in the previous year's R14 ILR and continues to be
returned in the current year, then you must return the same ‘Learning actual end date”
L tualend

ableto

match the learner

Changing

records that

your @ARs and may affect your funding.

ifa

thenyoumust close the aim and

5 . e,
record tas not achieved. Where this learner is then

identified

then you must record a newlearning aim as a restart, with the ‘Funding adjustment for
priorlearning' field completed to account for the nev learning required to pass the

resit.

9.3 FRMO5 - planned end date changes

This report relates to changes in the ‘Learning planned end date’ between funding

You must not change or update the ‘Learning planned end date" after the funding
qualifying period has passed. You must not change this date to account fora change in

] PP

funding.

between years will mean we willnot be able to match the learner’s aims, this may
generate orphan records that could negatively affect your QAR and may affect your

. Changing this date

administrative error, after the 2017 to 2018 Ri4 ILR, you must:

« setthe ‘Completion status' to code 3 ‘withdrawn’ and complete the ‘Withdrawal
reason using code 40 ‘learner has transferred to @ new learning aim with the same

provider’
* record a Learing actualend date’ of  August 2018
o record the same ‘Learning ai and the following:

* a'Learning start date’ of  August 2018
o the correct ‘Learning planned end date”

ord this sim as a restart (Learning Delivery Funding and Monitoring Type =
S)

. complete the ‘Fundin prior learning’feld with
the percentage of learning that s still o be delivered

Ifthe plann other . you must
return the data that you reported in Ri4 of the previous year.

9.4 FRMO6 - continuance issues

This report relates to continuing learners from 2017 to 2018 who do not appear inthe
201802019 LR

the R14 2017t 2018 1L

methodology.

The 2018 to 2019 ILR must include all aims that were reported as continuing
(‘Completion status" =1and the "Learning actual end date’ is null)in the 2017 to 2018
Ri4 LR return.

1fyou reported the leamer as continuing in the 2017 to 2018 Rié ILR return, but
subsequently identify them as having withdrawn before 1 August 2018, then you must
setthe ‘Completion status' to code 3 (withdrawn) and complete the ‘Withdrawal
reason field wi Record the ‘Learnin ‘as the Last
day the learner was n learning; this date will be n the previous ILR year-do not use 1
August 2018

2017t0 LRduet
you veto i the 2018to
20191LR. i .1 of the Provider
‘Support Manual

fyou need to report an actual end date in 2017 to 2018 for those aims, then you nesd to
2017t02018

learning actual end dates.

For d i ,the ILR
evenif! o

and closed.

https:/ /www.gov.uk/government/publications/sfa-inform/inform-may-2019#action-qualification-achievement-rates-gars-

2018-t0-2019---fundi ing-reports-and-c

Funding Rules Monitoring reports after RO4

ESFA use R04 to begin to publish all monthly FRM reports,

but for 2020/21 via a different portal

reports dashboard on

17 December 2020

Past16 manitoring report dates
20 January 2021
17 February 2021

17 March 2021

We will publish the next set of data in the post-16 monitoring

Monitoring post-16
funding for 2020 to
2021: reports user

To support you to import data into your own systems, and to use current guide

Department for Education (DfE) platforms, we will publish a post-16 monitoring reports
dashboard in View your education data. We will no longer publish reports in a
Microsoft Excel format on Submit learner data, although you will be able to access
reports from the 2019 to 2020 funding year. All in-year data will be available in a single
place and can be exported as a single file. We have fixed any formatting issues you
may have previously experienced with the previous software.

What we monitor

17.  We analyse all learning aim records that you report, or which we expect to be

reported, in the following funding streams:

Once successfully logged in, you will have the option to select ‘Data Quality and assurance’

monitoring™ user role and associated with a UKPRN to access the dashboard securely.
Your organisation’s super user will be able to grant you the correct user role.

21 April 2021 a. Formula-funded adult skills provision (the Adult Education Budget
including traineeships for 19 to 24-year olds and community learning)
20 May 2021 b. Devolved adult skills funding
¢.  ESFA non-formula funded community learning
17 June 2021 d. Devolved non-formula funded community learning
19 Juy 2021 e. Apprenticeships
f.  Advanced Learner Loans
18 August 2021 g. 16to 19 funding (study programmes including 16 to 18 traineeships, T
Levels and T Level transition programmes)
28 September 2021
37.  You will need an |DAMS account with the “view your education data — post-16
05 Movember 2021

https: / /www.gov.uk/guidance/esfa-financial e-monitoring-th

fundi L
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RO4 also used for in-year growth requests

Exceptional in-year growth

20.  Each year we review the levels of student number delivery of all colleges, schools,
academies (except if funded on estimates), SPIs and HEIs based on the autumn school
census or ILR R04 data. When institutions deliver exceptional in-year growth compared
to their allocation, we may increase their allocations. These arrangements are separate
from the reconciliation arrangements that apply to ILPs, which we set out in the |LR
funding returns guidance. As this is a data driven exercise, institutions do not have to
submit a business case to be considered for growth.

21.  We identify exceptional growth through analysing the current allocated student
numbers against actual evidenced recruitment and the projected end-year position. We
also consider under-delivery at the institution in the previous year and the national picture
of growth. We will base growth funding on a standard threshold determined by

affordability, and growth is likely to be funded at a marginal rate. We may require

additional eligibility or audit checks before allocating growth funding. We will notify News Opinio
institutions who will receive exceptional in-year growth in February or March 2021. |~ —

https:/ /assets. publishing.service. gov.. p y pl
ment_data/file/936204/ Funding_rates_and_formula_202021_v1.3.pdf

Colleges fear enrolment surge could see 20,000
sixth formers go ‘unfunded’

Billy Camden

Around 20,0( 116 to 18-year-old students
5 A D

FEWEEK

Search FEWeek

News

irge in

year
enrolments due to Covid-19, according to the
Association of Colleges.

https: //feweek.co.uk/2020/11/11/ colleges-fear-enrolment-surge-could-
see-20000-sixth-formers-go-unfunded/

Audit post-ILR R14 2019/20 and the new

PDSAT checklist

For more training and events visit

Isect.com

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING
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Provider Self Assessment toolkit (PDSAT)

toolkit-pdsat

Departments Worldwide How govermment works Getnvolved

2 Consultations Statistics News and communications

- Coronavirus (COVID8) | National in England from 5 Nc

- Brexittransition | Take action now for new rules in 2021

Home > Education tranng andsels > F
Guidance

I ILR data: provider data self-

b assessment toolkit (PDSAT)

Provider data self assessment toolkit (PDSAT) and reports to
help FE providers make accurate and complete
individualised learner record (ILR) data returns.

| From: Education and Siills Funding Agency

Festeacentent

Documents

[
I
"

Reviewing provider data self assessment
‘toolkit (PDSAT) reports for 2019 to 2020:
user guide

e

Collection
This file may not be suitable for users of assistive technology.
> R at

Individualised Leamer Record (LR)

https://www.gov.uk/government/publications/ilr-data-provider-data-self-assessment-toolkit-pdsat

Provider Self Assessment toolkit (PDSAT)

|
} Returns Returns
Selected Return Key Return Data
Reports i X
|1LR-10000000-1920-20200522-125537-01 | Provider
. Return Import Date 27/05/2020
Favourites
‘ Impart LR ‘ | Import FIS | Return Creation Date  22/05/2020

; Return Funding Period 10
Annotations

‘ B R ‘ | e | Total Leamer Count 10,139
Cross-ILR Total Funding FIS Only Information
0ss-ILR
Data Overview
Sampler Learners by Funding Madel Top 5 Exception Reports

Z0A-504 - 3188
207-213 - 2116
20Y-205 - 1,893

20¥-302

ttings

@ rus
® ruzs
@ ris
@ Fug

1,025

D.

5,000 10,000

Record Count

https://www.gov.uk/government/publications/ilr-data-provider-data-self-assessment-toolkit-pdsat

For more training and events visit
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There are more than
80 PDSAT reports

@ PDSAT - %

Returns Reports
Selected Return Provider Name
[1LR-10000000-1920-20200522-125537-01 - | i |
Favourites Group Filters Funding Period

Favourit —
[Mene - No filters applied ¥ | [10 -

Annotations | Report Name Record Count
O Report logic by report g =

port lagic by rep
O Possible duplicate learners 48
f Cross-ILR O Possible duplicate or overlapping programmes and regulated learning aims 43

Il Possible duplicate or averlapping nan-regulated learming aims 592

Sl O Transferring lesmers 2
O All adult skills funding model learners and learning aims BA465
O All carry-in apprenticeship standards learmers and learning aims 0

f Setti =] All learners and leaming aims within the new apprenticeship programme 2484

O All Advanced Learner Loan and Loans Bursary Fund learners 311
O Learners enrolled on English and/or maths leaming aims 4268
i) Learning support funding 552
] Learning aims by delivery postcode 2125
O Funding by subcontractor 27
O 19+ apprentices with full funding claimed o
O 19+ apprentices with enhanced or extended funding 4

New financial assurance (ILR audit) checklist
When you run the PDSAT ‘sampler’ function, one of the files created is
a new checklist, alongside the working papers

Checklist will help providers understand the evidence needed to enable
the auditor to be satisfied that the rules have been met

There are remote desk-based audits taking place at the moment and
the checklist is ‘to assist auditors in locating evidence’

[« =] < PDSAT Checklist (003) xisx [Read-Only] - Excel 7@ -0 X
HOME  INSERT ~ PAGELAYOUT ~ FORMULAS ~ DATA  REVEW  VIEW  DEVELOPER Sign in

azn i f v

A 5 c [} 3 F G H 1 ) 3 L M N [ 3 Q 3 s 0

Education & Skills
Funding Agency

1
2
3 Provider Market Oversight: Assurance

4 12019/20 Evidence checklist

5 The purpose of these checkiists is to assist providers in the collation and provision of evidence for remote desk-based assurance reviews, and to assist audtors in locating evidence during substantive testing
& |We intend for them to be used as follows:

7

8

9

= The auditor wil hold a planning mesting with the provider and discuss and agres the specific documentary evidence that the provider holds for sach evidence category
« Onsslecting the sample, PDSAT will also output this fle with a checilist for each sampled learner.
10| = The auditor will complete column C in each checklist with the specific documentary evidence that ihe provider has agreed o supply.
11| = The provider should use the Evidence proviced: Yes/No column E to record whether, o each funding stream and category, itincludes the evidence required in its return to the ESFA
12| = The provider should use the Adaitional rotes, explanation or clarification column o record and additional details that tfeels will be of use, for example, pointing out where exactly in a document a s pecific piece of evidence can be found.
13|« Whenthe provider retums the evidence pack to the ESFA, it should include the evidence checklist

14
15 | The intention is that the information recorded i the evidence checklist will aid the leamer level substantive testing and reduce the likelinood of queries arising

16
17 Note that references to 2019/20 relate to the 2019 to 2020 funding year (August 2019 to July 2020)

Cover | FM35 | FM36 | Loans | FM2516to19 | Subcontracting

READY ] [ re———

For more training and events visit
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New financial assurance (ILR audit) checklist
Eg. FM35 (AEB) and relationship to the D1 working papers

agreed to send

references

BHS B PDSAT Checklist (003).xisx [Read-Only] - Excel 7 @ - O %
HOME  INSERT ~ PAGELAYOUT ~ FORMULAS ~ DATA  REVEW  VIEW  DEVELOPER Sign in}
/2 - Jr v
A 5 o e e G -
1 [Transaction no. 1 [
2 Learner reference number
3 [Leamer name (Famity name & Given names)
N Evidence Evidence
o Evidence category s provided ‘Additional notes, explanation or carifcation provided

Yesio

Yesio

Evidence of learner eligibility for 1
1 |funding, e.q. appiication/enrolment 20,2

30,30
5 [Evidence to support an apprentice’s 2

employed status.

3 |Learning agreement and apprenticeship)
lagreement

2
30,38, 3vi, 34, 3V, 3, 3

4 |Evidence to support data recorded in
ILR.

F
30,3, 3v, 3, 3

i, 3, 3,

Evidence to confirm the correct funding
rate and correct claim for full- or co-
funding.

Evidence of prior learning that affects
|any aspect of the learner's programme
including English and maths, and iniial

lassessments.

READY.

Evidence of continued participation from

Cover | FM35 | FM35 | Loans | FM2516t019 | Subcontracting

D1 working papers

HICEE Working paper examples 19-20 with referencesadsx [Read-Only] - Excel B
HOME  INSERT  PAGELAYOUT ~ FORMULAS ~DATA  REVEW VW  DEVELOPER Signin
52 - Jx | Joboutcome payment claimed through the ILR is for an eligible job and is supported by a learner g that the been met. v
A B C D E G H =
1 Does evidence exist to confirm that the | . Eligibilty for fundin The learner satisfies the ESFA's eligibility
15 learner is eligible for ESFA funding? ! obolity 9 criteria.
Is the learner eligible for the
programme(s) and has/have the N Apprentices are employed (except
2 programme(s) been correctly identified i |Employed status alternative completion conditions).
16 and coded?
The funding rate claimed (16-18, 19-23,
i |correct funding rate 24+) is consistent with the learner's age
9 and circumstances at the start of the
17 programme.
i Minimum hours of /Apprentices are employed for at least 16
18 employment hours per week.
~ |Planned duration for The planned duration of thg programme
V| bart-time programme has been extended accordingly to account
19 P prog for the learner’s part-time hours.
. . The learner with prior attainment at level 4
Prior attainment at | . . : N
v is undertaking a higher apprenticeship at
level 4
20 |level 5 or above.
| Atterative Unemplgyed and selfremployed )
vi " - apprentices must satisfy alternative
completion conditions n . o
21 completion conditions to be eligible.
" N ... [The learner satisfies the specific eligibility
Traineeship eligibilit, o . .
22 v P SWIOIY | criteria for the traineeship programme.
Claims for full or co-funding are supported
N - by an assessment of the learner's
Is the programme as designed eligible : y d the | h
3 |for funding and is the correct funding i |Full/Co-funding f':sg[fjnfj inw _,i ej:\fl: j\s’ - =
» D1FM35 | FM35 references | D4 FM36 | FM36 references | D12l ubcontracting | DS Loans D < 0
ReADY

For more training and events visit
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Digital apprenticeship service roadmap
and future developments

Jess Gough, User Research Manager and Vanessa Clynes, Lead Service Designer, both
from Apprenticeship Service at the ESFA

Download the slides from here:
http://lsect.co.uk/wp-content/uploads/2020/11/ESFA-TAS-and-FAT-presentation.pdf

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

Apprenticeship funding rates - preparing
for IfATE cuts

Nick Linford

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

For more training and events visit

Isect.com 21



Data conference 19/11/2020

FEWEEK

Prepare for a wave of

News

. . Funding rates could be slashed by over 40% in
cuts to apprenticeship ‘
Billy Camden

standard maximumrates | ...

IfATE finished their second
consultation last month

They may cap the size of the cuts Rilog e o e sppeecoiptntatts e
being put forward by the Institute for ooo, P

but not said how or by how much Aopheshis s Tl Eduton.

Key thing to keep an eye on is announcements and the dates for
implementation - and adjust the TNP for new starts accordingly

For checking rates and dates you using the current LARS or
the shiny new one?

Current LARs - showing changes to appren caps

T ]

A Standard-Detail x 4+

¢ 5 C @ hubfasstorguk/leam Q% B ®é

HM Government

Help | Contactus | Signin

Oter Body Approval
Requres

T eadl  Common components || Related Learning Aims.

Standard Trailblazer Sack o top

Last date for new start:  Start date: 01/08/2015  End date:  Created date: 04/05/2015  Modified date: 04/05/2018

Category Efectve From EreciveTo Send tumber CoroGOV ‘otomeaiveg | SnolBeies Ao
Connbuton Cap ©) We®  incenive cenive &)
Stancers Traibizer 01062015 2 3000 0 50 s
aes
1618 1618 Standarg
1618 Cotemer o S
Category Efectverom  EfemeT>  Sadumber  Provder B o Loover P
Aodonal  Adfons  [mevek st Duaion  lgfreeer G
yment Payment Pl Employer
000 000 o 1000 120000 so00 N
000 000 o 100 120000 so00 N
000 on0 o 100 1200000 000 N

For more training and events visit
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New LARs

@ Home Page

€ 5 C & findaleamingaimbetafasstorguk & i JEES

GOV.UK Find aLearning Aim Hospitality Team Member

> sty e Member

i i i Effective from
Find a learning aim .
Database downloads Last date fornewstarts
- .

Find the latest information on available Qualifications,
Standards, Apprenticeships, T Levels and Units.

Sectorsublectarea

nd CommercialEnterprise
SectorsubjectareaTier2
Integrateddegree standard N

ety and Catering

‘Standards will show you information on funding, dates and common
components. Qualifications and Units show you funding streams for courses Other oy approva required
and the last date leamers can start. Apprenticeships and T Levels showyou

pathways, dates, and common components. Common comganents

Relstedtearmingzims

Standard trailblazer

Search by learning aim o reference number
Startaste

For wildcard searches use the * symbol

oSe—
[ e

Type of learning

andards Standard Trailblazer
Standard: .

B

Apprenticeships from May 2017 .
arch > Bandnumber: 7

~ | Apprenticeships from May 2017

Bandnumber 8

Effectiverom e

164018 provider aciftions payment
161018 employer addtiona payment
16018 frameworc pit

Careleswer ditionsl payment
Durstion

Maxemployertevy cap
Standarctfundabie vithout employer N

https: //findalearningail fasst.org.uk. ils/96

Finally - looking for a support network?

Say goodbye to feconnect...

feconnect — The funding and dat X
€« - C A Notsecure | feconnecteducation.gov.uk

»

fecBhnect

a + —

The funding and data network for further education and skills

Welcome to feconnect

feconnectis an online forum where you can talk to colleagues about funding and data issues and help each other to resolve queries.
Log.in or sign up to join in with the Iatest discussions ~ there is an approvals process before you can post for the first time.

feconnectis administered by the Education and Skills Funding Agency, Please email us if you have any feedback or would like to report

anything you see on the site that you think is inappropriate.

If you have any questions or concerms about the handling or use of datain this service please emall the servic

Recent discussion topics

Viewing 20 topics - 1 through 15 (of 10,336 total) 2l 2 =
Topic Voices Posts
Impertant notification: R14 1 1
R14 Error Code Guidang 2 &
https: //findalearningail fasst.org.uk. ils/96

For more training and events visit
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Say hello to ‘Get help with ESFA service’
and ‘ESFA communities’...

pyy— n O

€ > C @ efahdpeduato oo

GOV.UK Get help with ESFA services

[N his is anew service - your feedback willhelp us to improve it

Get help with Education and SKills | 2, covox commwncomme
Agency services SR B

Self-service support options for education providers hosted by the ESFA.

Sianin

Home

ESFA Communities

Apeered discussion forum for further education and training providers.
Read the community guidelines to help you get the mo:
Read our help articles Talk to our community [NISSIN]  Ifyou have any issues using this service, email customer.expe @education.gov.uk.

Read our help articles and Discuss topics on further Use our we|
search for answers to your education and skills with other enquiry.
questions. providers.

Posts Replies Last updated

our views on possible ILR changes for 1 Today at 08:22

Change of EPAQ after hard close 2 Mondayat 11:23
Enalish & Maths Starts - Apprenticeships 2 Mondayat 08:16
FRM_04 Error 1 Sunday at 18:43
Breakin Learning 1 Friday at 17:03

https:/ /esfahelp.education.gov.uk/hc/en-gb

And currently seeking views on change to the ILR

[=lE
@ Please give your views on possit. X
« -
L1309 This is a new service - your feedback will help us to improve it.
< Back
| Search ESFA support n
Al i Tail
namitaitor Education & Skits
Funding Agency
Please give your views on possible
We are currently investigating changes we could make to the ILR for the 2021to 2022 year. Before we
make a decision on proposed changes, we would like your views please.
Possible change 1: Prior Attainment
We would Like your views on this proposed change to the Prior Attainment field.
Proposal Summary
To remove the existing Prior Attainment field and create a new Prior Attainment entity to collect two
pieces of data:
https://esfahelp.education.gov.uk/hc/en-gb/c posts/360009919340-PL y possible-ILR-changes-for-2021-22

For more training and events visit
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Vanessa Clynes Service Designer
Jessica Gough Service Designer
Chris McClean Product Owner



Emerging Apprenticeship Service Roadmap 2020 - 2021

(External)

@

00000600

Employers who don’t pay the levy can start to
manage providers & funding through the
apprenticeship service.

Training providers without a contract to work
with non-levy paying employers can start to
access funds through the apprenticeship service.

The process of pausing apprentices is simplified to
support COVID-19 activity.

New information is available to support
apprentices and employers affected by COVID-
19.

Apprentices who change employer can be easily
updated in the service.

Employers can apply for incentive payments
when taking on a new apprentice.

Employers can register their interest to take on an
apprentice who has been made redundant.

Apprentices who have been made redundant can
register their interest in being connected with a
new employer.

&
&

The first incentive payments
will be made

Apprentices who change
providers can be easily
updated in the service

Find Apprenticeship Training
is streamlined and improved,
with intelligent searching and
new filtering.

Employers and training
providers can search for End-
Point Assessment
Organisations.

Training providers can give
different levels of access on
the service to their staff
members.

Data tracking will support our
understanding of BAME
representation in
apprenticeships

o—H—2x

>

All new apprenticeship starts
will be through the
apprenticeship service.

New service for providers to
apply to join the register online

Employers and training
providers can move apprentices
to new versions of standards
through the service.

Employers who can’t find
provision in their area will be
aggregated and connected with
training providers to increase
their purchasing power

Training providers can add and
approve apprentices to the
service in bulk, across multiple
employers.

Employers will be able to save
favourite providers and
standards to make adding
reservations, vacancies and
apprentices easier

Updated 18" November 2020
Latest version available on @ESFAdigital

Q In development Q Final stages of development

0 Delivered into the service

Apprentices, employers
and training providers
sign a single e-
commitment statement
online

Training providers will be
able to use the same sign
in details for all
apprenticeship services
(DFE sign on)




Response to COVID

e Incentive payments for employers

e |mproving the process of pausing apprentices

e Afeature to connect apprentices who have been made redundant with
employers who want to employ an experienced apprentice

e Design and delivery of content and campaigns that targeted COVID
information for training providers, employers and apprentices

e Making it easier for apprentices to change employer and (coming soon) provider



Emerging Apprenticeship Service Roadmap 2020 - 2021

(External)

@

00000600

Employers who don’t pay the levy can start to
manage providers & funding through the
apprenticeship service.

Training providers without a contract to work
with non-levy paying employers can start to
access funds through the apprenticeship service.

The process of pausing apprentices is simplified to
support COVID-19 activity.

New information is available to support
apprentices and employers affected by COVID-
19.

Apprentices who change employer can be easily
updated in the service.

Employers can apply for incentive payments
when taking on a new apprentice.

Employers can register their interest to take on an
apprentice who has been made redundant.

Apprentices who have been made redundant can
register their interest in being connected with a
new employer.

The first incentive payments
will be made

Apprentices who change
providers can be easily
updated in the service

OO

Find Apprenticeship Training
is streamlined and improved,
with intelligent searching and
new filtering.

£¥
e

All new apprenticeship starts
will be through the
apprenticeship service.

New service for providers to
apply to join the register online

Updated 18" November 2020
Latest version available on @ESFAdigital

Q In development Q Final stages of development

0 Delivered into the service

Apprentices, employers
and training providers
sign a single e-
commitment statement
online

o

Employers and training
providers can search for End-
Point Assessment
Organisations.

Employers and training
providers can move apprentices
to new versions of standards
through the service.

Employers who can’t find
provision in their area will be
aggregated and connected with
training providers to increase
their purchasing power

S

Training providers can give
different levels of access on
the service to their staff
members.

Data tracking will support our
understanding of BAME
representation in
apprenticeships

Training providers can add and
approve apprentices to the
service in bulk, across multiple
employers.

Employers will be able to save
favourite providers and
standards to make adding
reservations, vacancies and
apprentices easier

Q_

Training providers will be
able to use the same sign
in details for all
apprenticeship services
(DFE sign on)




Find Apprenticeship Training

What changes are we making?

z.,

CRE

Over

50

Make it easier for employers to browse courses User research
Remove duplicate providers e
Make searches by location easier

Make searching more intelligent/responsive 6
Help employers to compare standards and providerg 1

Make feedback easier to understand Prototypes
designed and

tested



Find apprenticeship training

DEMO



A B I
Find Apprenticeship Training

What's next?

Displaying more information on the course and provider pages
Improvements and tweaks to the user interface

Adding a ‘shortlist’ feature

Improving the way we gather feedback



Change of provider

Continuous Improvement



Background - improvements to make

e The Apprenticeship Service should cater for a change of provider for an
existing learner

e Records need to be stopped and new starts created, this can be time
consuming and does not reflect the actual scenario of continued
learning.

e If acourseisexpired (e.g Frameworks post July 2020) there should be a
facility to continue the learning



MVS and Incremental release
MVS

e Apprentice records must already be in stopped status
e Provider adds details of price, start date etc

Incremental release
e Records can be stopped from ‘within’ the change of provider user journey

e Employers will choose to enter details of price, start date etc or ask
provider to complete



Change of provider

DEMO



Employer request #1

Manage apprenticeships

Apprentices  Yourteam  Your organisations and agreements > More

ccount ID: A1B2

Aardvark‘Zebra Ltd

Apprenticeships

Your
adverts

Create adverts toposton Findan
apprenticeship,vew applications andview
Your previous adverts

Find apprenticeship

training

Add trainng providers and manage
permissions to choose what they can do on
yourbehalt

Search forapprenticeships and see detals
ofapproved providers who can deliver the
training

Homepage

Home Finance

Apprentices

(existing)

Manage apprenticeships

Home > Apprentices

Apprentices

Add

requests

Add new apprentices or askyour
training provider to add them.

Mana

Review, edit, approve and add more
apprentices.

order

View approved apprentices, update
detalls of i

View and change the order in which

stop and pause payments to training
providers.

available funds,

Apprentices

¥ GOV.UK

‘Youremployer account.

Home Finance Recruifment Apprentices

Yourteam

Manage apprenticeships

ur orsanisations and sgreements

» More

Home > Apprentices

Manage your apprentices

Search by apprentice name

[ [ ] [w
status
A
185 sprenticerecores 22 Douioas lata
lamnsq plannss
fopentics Bopentcsste 0% ™ o Status Alrts
e date. date.

D Avlesestrereck, A No -
Diamond  level:d(Standard) ~ 2019 2020  MECTRAININGLIO Stopped
Gunetworc | SOUTHAMPTON ENGINEERNG
HarEians cafsperson Level: 2% A% TRAINING ASSOCIATION e

Sstancard) UMTeD ey
Gunetworc | SOUTHAMPIONENGINEERNG
MirkSnith crafperson Level: S A% TRAINING ASSOCIATION tne

3 (standard)

LIMITED (THE)

Manage apprentices



Employer request #2 (new)

{5 GOV.UK Manage apprenticeships GOV.UK Manage apprenticeships
oYy o Your employer account
Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements » More
Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements > More
4 Back
4 Back

Darren Diamond

Edit details if there's a change in apprentice or apprenticeship circumstances.

Changing training provider

Status Stopped
Training provider ABCTRAINING LTD Change . . . .
When you change an apprentice’s training provider, their
Cohort reference VKKGEP apprenticeship record with the current training provider will
be stopped.
Apprentice details .
PP Before you request this change, you must contact the new trai
Name Darren Diamond provider to agree the new training dates and price.
Unique learner 123456789A You should only change your apprentice’s training provider if:
number
Date of birth 5 January 2002 * you're not happy with their performance
* they've stopped delivering the apprentice’s training course
* they're shutting down or have already shut down
Apprenticeship details
Apprenticeship Bespoke Saddler, Level 5
training course (Standard)
Planned training February 2019 Cancel and return to account home
start date
Planned training March 2021 Change
end date
Total agreed £5,000 excluding VAT

apprenticeship

_ Change interruption
Change provider




Employer request #3 (new)

i GOV.UK Manage apprenticeships
Your employer account
Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements » More

4 Back

Enter the new training
provider’s name or reference
number (UKPRN)

AUKPRN is the unique, 8-digit number we use to identify a training provider.
Ask your training provider if you do not know it.

|

Enter new provider

i GOV.UK Manage apprenticeships

Your employer account

Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements » More
« Back

Areyou sure youwant to
send thisrequestto?

Once you send this request, Darryl Dennis’s apprenticeship record and
payments to ABC TRAINING LTD will be stopped.

O

O No, return to Darryl Dennis’s record

Send request



Employer request #4 (new)

Manage apprenticeships

Your employer account Help Settings v Sign out

Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements » More

Manage apprenticeships

Your employer account

Home Finance Recruitment Apprentices Yourteam  Yourorganisations and agreements » More

Change of training

provider requested

We've stopped Darren Diamond's apprenticeship record with their current
training provider and created a new record in your apprenticeship service
account.

What happens next

We'llask to enter the new apprenticeship dates and price. Once they've
added Darren Diamond's apprenticeship details, we'll send you an email
asking you to approve the change of provider.

If you approve the details, will become Darren Diamond’s new training
provider.

Return to account home

Confirmation

Account ID: A1IB2C3

Aardvark Zebra Ltd

ﬁ View saved favourites

Apprenticeships

d

Manage your apprentices, advertise apprenticeship: et training provider

permissions.

Apprentices Your apprenticeship
adverts

Add apprentices, update details of existing
apprentices and authorise payments to

" Create adverts to poston Find an
training providers.

apprenticeship, view applications and view
your previous adverts.

Your training providers Find apprenticeship
training

Add training providers and manage
permissions to choose what they can do on

your behalf Search for apprenticeships and see details

of approved providers who can deliver the
training.

Back to Home



Provider receives

{7 GOV.UK

o

Education & Skills

Funding Agency

Aardvark Zebra Ltd has requested that
you add details on their behalf

Dear [Training provider name]

Aardvark Zebra Ltd has requested that you become [apprentice
name]'s training provider.

If you have agreed to become their new training provider, you need to
add the new apprenticeship dates and price at [URL].gov.uk

Once you've added these details, Aardvark Zebra Ltd will do a final
review. Then, you'll become [apprentice name]'s training provider and
payments will start

From
The Apprenticeship Service Team

This is an automated message - do not reply.

Request email

(re-purpose of screens)

Apprenticeships

Home  Apprenticerequests Manage funding Manage your a

< Back

Apprentice requests

1027 750

Ready to review With employers

10

With transfer sending
employers

Apprentice requests



Provider review (re-purpose of screens)

Back

Review your cohort

‘!l!!!!“‘!!!!!!!““““““‘\ peempsree "“““““““““““‘\
Message:
message ad

Employer: SETUP & GROW LTD

Cohort reference: VNGKNP
Status: Ready for

1x Software tester, Level: 4 (Standard)

7608377754

The existing user journey for
reviewing and approving the cohort
will be familiar. Minor changes such as
removal of bulk upload and removal of
adding apprentices to cohort

The course cannot be changed as is a
continuation of existing learning



Revised Provider user
permissions

Continuous Improvement



Background

e Currently all Provider users access the Apprenticeship Service
through a single set of permissions - Apprenticeships editor

e Feedback from providers suggested that this was becoming
problematic as more transactional functionality was released

e We have conducted User Research to determine needs



User Needs

As a training provider | need to be able to give members of my organisation
view only access to the Apprenticeship Service so they can access
information that is stored on the Apprenticeship Service without my
intervention and without any risk of them making an error on our records.

As a training provider | need to be able to give members of my organisation
‘setup’ access to the Apprenticeship Service so they can access

information that is stored on the Apprenticeship Service and get

apprentices added to the system without my intervention and without any
risk of them introducing errors to existing cohorts.



Roles

e Super User/Owner - The same as a current ‘Apprenticeships Editor’
e Setup with submission - The ability to add cohorts and submit/approve

e Setup without submission - The ability to add cohorts but not to
submit/approve

e Viewer - The ability to view all screens in the Apprenticeship Service with
no data entry or transactional access



Solution (tbc)

Assign New Permissions

Please select the permissions you wish to assign to Deen Bolaji

4 Cancel

We expect the solution to be
additional ‘permission sets’ under
Apprenticeships Service for
provider

Academy Budget Forecast

Academy Budget Forecast Approver

Academy Budget Forecast Preparer

Academy Trust Services

Accounts Return Internal Approver

Accounts Return Internal Preparer

Data Transfer Approver

Apprenticeships Service for provider

Apprenticeships Editor

Childsafeguarding - Notify death or serious harm of a child

Childsafeauardina Notifier - For | acal Autharitv Lise Onlv



Support videos

Subscribe to our esfagovuk YouTube Channel.

Watch our 3 playlists

e Using the apprenticeship service

e Apprenticeship Service - webinar recordings
e Apprenticeship support videos

(11| Tube

- Subscrlbe




Apprenticeship service @ESFAdigital

Follow @ESFAdigital to stay up to date

Service updates
New developments
Roadmap
Webinars

Hints and tips

@ESFAdigital

PSRN



Further support

Set up web alerts on GOV.UK for our ESFA Digital Blog:
o https://sfadigital.blog.gov.uk

To register for our future webinar programme:
e www.gotostage.com/channel/apprenticeshipservicewebin
ars

Newsletters:

e Update (for providers weekly)

e Inform (for providers monthly)

e Business Update (for employers monthly)

Queries about the apprenticeship service:

T: 08000 150 600
W: help.apprenticeships.education.gov.uk
E: helpdesk@manage-apprenticeships.service.gov.uk

(8am - 8pm everyday)

Blog

ESFA Digital

Organisa

tions:  Educat

Things you need
before setting up
your apprenticeship
service account

How many times have you
started a task only to
realise you don’t have the
equipment or information
you need? It's a frustrating
experience. We don’t want
anyone who needs to set
up an apprenticeship
service account to feel this

Read more

ion and Skills Funding Agency




Data conference 19/11/2020

Final Q&A

LSECT

LEARNING & SKILLS

EVENTS, CONSULTANCY & TRAINING

For more training and events visit
Isect.com 25
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